The mediating role of perceptual validation in the repentance-forgiveness process.
This research focuses on one potential mechanism by which repentance leads to forgiveness. Two studies demonstrate that repentance leads to increased perceptual validation (social verification that one is correct about one's interpretation of an event) and, ultimately, more forgiveness. Participants reported more perceptual validation when they received repentance than when they did not (Studies 1 and 2), particularly repentance that included an acknowledgement of the transgression and the harm done (Study 2). In addition, in Study 2, acknowledgement of the transgression by a third party also had a positive effect on forgiveness. There was evidence that perceptual validation mediated the repentance-forgiveness relationship. These findings suggest that repentance facilitates forgiveness, at least in part, because it makes victims feel validated.